Running The Monthly Suspensions

On the 10th of the month, the system will start prompting you to run your suspensions and will lock you out
of processing anything that involves a payment. Once the process has been ran, you will be able to process

payments again.

1) Go to your local's home page in IWITS and click on the red link that says “click here to start the suspension
process for —“, in the upper portion of the screen.
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Getting Started Reference Guide

2) It will bring up a new screen that will show the list of all who will be affected. The lifetime and military listed will
not suspend but their paid thru date in the system will be updated in the back ground so that they will not be
suspending. Review the list and when you are ready to run the suspension click on “Process These Suspensions”

button.




Suspending Members
Member No Name St Ty Cl PT Date Action A

A M T 52019 Status setto SU - Activity 065,SU,
A M R 4/2019 Status setto SU - Activity 065.SU,
A M R 5/2019 Status setto SU - Activity 065,SU,
A M T 4/2019 Status set to SU - Activity 065,SU,
A M T 4/2019 Statussetto SU - Activity 065,SU,
A M T 5/2019 Statussetto SU - Activity 065.SU,
A M T 5/2019 Status setto SU - Activity 065,SU,
A M R 4/2019 Status set to SU - Activity 065,SU,
A M T 4/2019 Status setto SU - Activity 065,SU,
A M H 5/2019 Statussetto SU - Activity 065,SU,
A M H 572019 Status setto SU - Activity 065.SU,
A M T 572019 Statussetto SU - Activity 065,SU,
A M T 572019 Status setto SU - Activity 065,SU,
A M T 52019 Statussetto SU - Activity 065,SU,
A M T 4/2019 Status setto SU - Activity 065,SU,
A M T 4/2019 Status setto SU - Activity 065.SU,
A M T 4/2019 Status setto SU - Activity 065,SU,
A M T 5/2019 Status setto SU - Activity 065,SU, v
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Special Lifetime Updates
Member No Name Typ St Sk
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Inactive Traveler

Member No Name Ty St PT Date Action ~
T a 8/10/2019 Status will =T
T A 8/3/2019 Status will =T
T A 8/31/2019 Status will =T i
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3) After clicking on the button to process the suspensions, a pop up will appear double checking that you
are going to process the suspensions. Click OK to proceed or Cancel to stop.

A M J 42019 Status setto SU - Activity 065,5U
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4) You will be then taken back to your local’s home screen. Here you can click on the link in the upper left
that says, “Members That Would Suspend”. This will give you a list of all the members who were on the
first suspension screen so that you can see all who were affected.
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5) Now you will no longer be locked out of processing actions that involve payments.



