
Receipt Voids 
 

• It is best to begin by checking the payment history to ensure you have the correct receipt number and 

amount.  

o Keep in mind that Dues must be voided by date order. This means if you need to void a payment of  

dues received on 1/1/23, and dues payments have been received since then, those that came in after 1/1/23 

will need to be voided before you can void the 1/1/23 receipt. 

 



 

 

 

 

 



 

After voiding, you can re-enter any payments needed. If you need the new payments to be paid from the 

refunded money in the O/U, the payment method used is Previous Deposit. If the payment is being done from 

a same day void the payment method should not be previous deposit. 

 

If the voided payment is a dues payment, always remember to double check the paid thru date after the void 

to ensure the paid thru date updated correctly so the next payment’s paid thru will update correctly. If it did 

not update correctly, contact the ITHelpdesk at: itehlpdesk@iwintl.org 


